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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions :
There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

Candidate has to attempt FIVE questions in all.

Questions no. 1 and 5 are compulsory and out of the remaining, any THREE are to be attempted
choosing at least ONE from each section.

The number of marks carried by a question [ part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be

stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No
marks will be given for answers written in a medium other than the authorized one.

Word limit in questions, wherever specified, should be adhered to.
Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a question

shall be counted even if attempted partly. Any page or portion of the page left blank in the
Question-cum-Answer Booklet must be clearly struck off.
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Qg A

SECTION A

Q1. fr=fefEaa # @ use =1 erw 150 vreai § 3w & .

Answer the following in about 150 words each :

(a)

(b)

(c)

(d)

(e)

Al Y9 1% IEE 8 T IR HY q° HeEd yey @ e oar @ |
fo=am @ ww=msT |

Public Management takes ‘what’ and ‘why’ from Public Administration
and ‘how’ from Business Management. Elaborate.

Yedeh HHET S8 sIaEdl-I § YREY Bt 37=d: saae1-IV T §aTed 2T & |
ferere & wuT W feugoft Hifde |

Every human organisation shall start from System-I and ultimately end

up with System-IV. Comment on Likert’s statement.

aft FIrnfye FmeE g §, g oft e =i 38 @9
=qrET hHifsu |

All tribunals are courts, but all courts are not tribunals. Explain.

wrEf qrea fagra smyfas T fagral % fow smum gfm w2
fervcrsor difera |

Classical Organisation Theory formed the bedrock for the modern

organisation theories. Analyse.

Temtve fomrasfiar 2o 4, Ts9 9w A @9 % o9 R oW d%
foega w9 @ fea @ 2 | wheo i |

Interaction between the State and Civil society has hitherto been largely
neglected, especially in developing countries. Examine.
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Q2.

Q3.

(a)

(b)

(c)

(a)

(b)

(c)

‘yemate TS U U vt 1 Feie @ S &6 et % ooy sfadt R L S
o faafem g =& s o ) g s Y g 9 @
wiasy =1 fad=a Hifvm |

‘The administrative state is the creation of a power to bind us, with
rules ... that are not made by legislature.” Discuss the constitutionality
of the administrative state and its future.

T Agca F U 3= it & Tu-a, TENor 9T gedm i STEvEehal
Bt & | sETEE Hify |

Transformational leadership requires high degree of coordination,
communication and cooperation. Explain.

e geErgardl a8 giauifed s # 5 wmm % o s wewgt R o &
I IAEHAT TR HI IWIfGd a1 2, & GHhdl & GIeHe 9 7@ & afes
I FR & 1Y FF Ty 2 | F1 I8 S SIS Wi 2 2

Human relationists postulate that ‘what is important to a worker and
what influences his/her productivity level may not be the organisational
chart but his or her associations with other workers’. Is it more relevant
today ?

TS IGRAAAT % & I UH AHS 20 AT B S Iygfn @At § wieR

GrE=Yl 99T &N 1 dad Sl & | ghegor Fifs |

Barnard posits the zone of indifference as the human condition that
animates authority relationships and cooperation in modern
organisations. Examine.

94 e Hal, Tk da1 & ar § @ fafere, eyl e srdqel R, w1 gvieme
& 2 | faa=a fifvo |

New public service celebrates what is distinctive, important and
meaningful about public service. Discuss.

SETHTCHS THIYT i T T Ta- UlhaT 8F1 T80 | Gehrl Srfarfedi &
fore sETErTRS TR Y Heheun 1 faas Fifv |
Strategic communication ought to be an agile management process.

Discuss the conceptualization of strategic communication for the
government actions.
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(a)

(b)

(c)

Agca i gitadd & Y FGE HA oW1 IA1 @, Safh FAEA Bl AfeAdT &
WY ghEe Fd || 38 oM #, TSl il TherdT & fore Aged q9r werE 6
g feRar 1 faa=m ifs |

‘Leadership is seen as dealing with change, whereas administration is
viewed as coping with complexity.” In this context, discuss the
contextuality of leadership and administration for the success of

organisations.

framdm e g fava gue i smawas v @ve s g
HTEAT SR A h WY H b GHAT AR I9TE H1 fqa=a Fif |

Regulatory governance frameworks have become essential building
blocks of world society. Discuss their potential and impact in fulfilling
the hopes and demands.

Tk &0 hael o9 h F=d TE R, T8 AHA T HHNHS T9E ghord
& 8 | feorft hifsm '

Social auditing is not just saving the money, it creates positive impact

on governance. Comment.
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SECTION B

Q5. fraferftam & & e =1 e 150 weai § 3w difve

Answer the following in about 150 words each :

(a)

(b)

(c)

(d)

(e)

fompra v ‘fawrasfier 29 g wewr fku o T @wEt # oA R
e Hifu |

Development Administration ‘embraces the array of new functions
assumed by the developing countries’. Explain.

Hifd qeaie ggg o e | Murd dreH 2ar # | fade fifs |

Policy evaluation contributes fundamentally to sound public governance.
Discuss.

I i Nwwd e 3 gorns dis gwes F 81§ Ny B o Tl §
T HEH NS 3890 & ®9 0 qa1 & R | 91 A9 39 HYT A 9ENd & 2
e 4 |

Weber’s construct of bureaucracy has served a great heuristic purpose in
furthering research in the field of Comparative Public Administration.
Do you agree with the statement ? Give reasons.

a9 AR N fafew @ owm @ 9 o9 feg o e § | Rowft
Hif |

Standards are the foundation which do not replace regulations but
complement them. Comment.

‘GRomH=Et a9eq e s9eT i FHfEl w1 ogmeE et 2 ) faw
i |

‘Outcome budgeting addresses the . weaknesses of performance
budgeting.’ Elaborate.
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Q6. (a)
(b)
(c)
Q7. (a)

(b)

(c)

‘faada i vfsr e Afus sfesfa e 2, 3ot fusd saeen 3ot &
Ay o oo gt 2 oot st st 2t 8, swehi fisei
LT Ia1 B HA IgETiEs AR wH faarda Bt @ ) foa it 3w afiemea
&1 ghigor Fifsw |

‘The more exogenetic the process of diffraction, the more formalistic and
heterogenous its prismatic phase; the more endogenetic, the less
formalistic and heterogenous.” Examine this hypothesis of Riggs.

o yataror ofv ufifeufa zonsti # gwR E *d @ 98 39 AHd §4Hd
e =FaERl W HEwul yuTE et @ | adieer Hife |
The environment and situational conditions under which the

government operates have an important bearing on its human resource
development practices. Examine.

Fervgseim i Fofm # @ S A AEal @ 11 36 H9A F A
Hifq smwerarsti @ =4 % fore 39 goAmsy |

‘Lindblom regarded rational decision-making as an unattainable goal.’
In the light of the statement, suggest measures to avoid policy failures.

afiied o "aafa % 9o v sl & e sEam @ @
¥ | 39 ymyfy °, Iutaiived oW weAfa R T # ufEda w1 faasm
#ifm |

The results of Washington Consensus were far from optimal for
transitional economies. In this background, discuss the change of
direction towards post-Washington Consensus.

U Ggg a9 SAaEl 98 & S AvTieht § favaw ¥ Fdt 7, 6 wwwn 3
TUHR B Gl 8 | ST G & oo § 3691 forear hif |

A sound budgeting system is one which engenders trust among citizens
that the government is listening to their concerns. Elaborate this in the
context of budgetary governance.

freqre wved faee € Shaet gfterr it FHt F FRor At § 3 wmEg & i
Had e 4 faoae § gum fFn o1 @A @ | w9 H AT
ferveramr Shifs |

Performance problems are rarely caused simply by lack of training and

rarely can performance be improved by training alone. Critically analyse
the statement.
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Q. ()  sivEw F T wda wEh fefta Ty % st s v S o A
T &3 % frsures o o arafs Shem % HEw i e i |

The audit function has always been viewed as an integral part of
government financial management. Discuss the significance of internal
audit in improving the performance of the government sector. 20

(b) Afvww oo dar wmAOgfEl § snft st Gdwte & Awa® @
yeeR-FOd yarE % wE owE S R | 3| geyfy § smemafiar 6
FqaTear &1 fqeem Fifsu |
Most civil service regimes still equate ‘Public Sector Ethics’ with

anti-corruption efforts. Discuss the insufficiency of Ethics-code in this
background. 15

(c) o fifcal hit swEa Fi WE: fraraaa 6 aweEn sy @ §, Jats
foraraae Hifd sy o v #@ § | 5w wfvare w1 faam fifv |

Failure of public policies has often been attributed to problems of
implementation, while implementors question the policy design. Discuss
the contestation. 15
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